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Service Evolution...




Library Systems

Specialize
e Local service

* Local added value
* Local context

* Local knowledge

fode \

Mobilize - to put into action

Specialize - involve specific
knowledge in order to serve a
particular purpose; to apply or
direct to specific end or use.

Atomic Library Services

Atomic ‘non-Library’ Services

Synthesize - to combine often
diverse conceptions into a
coherent whole.
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Adding Value...

Value - Created by

broadenlng scope of ‘
moblllzatlon

\ Mobilize
Value - Created by generating

- tight, minimal Interface
definition

- KEY SYNTHESIZED
SERVICES

Synthesize

Value - Created by

= hroadening scope of s

synthesization
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D2D Examples

Synthesize
Specialize

Mobilize
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Synthesize - Discovery
L T

Standard Search

Current Profile: | Mixed Resources - General [shared]

Description:
Search Term: | | GO/
Collections: Advanced Search

Searchable Collections

[¥] Amazon.com @*

British Library @~

EBSCO Academic Search Premier @
EBSCO MasterFILE Premier @
Google @

Mid-Hudson Library System [NY] @~
Pennsylvania State University @°
ProQuest @

Select All Deselect All | Expand All Collapze All
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Synthesize - Discovery

Search

Standard Search

Advanced Search

Search History
LinkBuilder

Results
Search Resulis
Sori Options

Merge Duplicales

Filter Options
Search Status

My Account

Saved Searches

Creale Request
My Requests

Search Profiles
Account Details
Build Search Box
Sign Out

Help

PORTAL

< ‘Schooler

".1 OCLC PICA

Results / Search Results / Record Details

Record Details

[Next Record]

Record 1 of 388
Collaction: LinkUK

Title:
Harry Fotter and the half-blood prince J.J.K.
Rowling.

Authors:

ol : -

_b%ﬂ'ﬁn:r_l_wi % Rowling, J. K.

similar recorss)

Tmprint: London © Bloomsbury 2006
Projected Publication date 200606

Description: (7B8 p., 18 cm.

Notes: Originally published: 2005

Subjects: Potter, Hany (Fictitious character) — Fiction,

{Click on an item 1o Hogwarts School of Witcheraft and Wizardry (lmaginary place) -
perform s Searchfar —— Fiction,
similar records ) Wizards .- Fiction.

Eamtasy fiction
ISBN: 7 A7ES e
Truly magical A
Magqgical fiction from the master W e
Ha e
best book so far, without a doubt, oo

e

Audience Level:

LZ PICA all rights resarver
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to be applied to all
data sets

Expect more

At the heart of your information



Synthesize - Delivery

ZPORTAL Search - Microsoft Internet Explorer

Fle Edit Wwew Favorites Tools Help #
i e Back - O @ @ (h psaarch *Fa\furites eMedia @ 8' »’._; |_J @ ..ﬂ
: Address @ http: fffddema. hostedbyfdi. net: B080) zpartalf zengine A4 | Go

iGooglev A %SearchWeb = @ Bgﬂblocked ‘EAUtoF\II B EOptiDns y

-~
P 0 RTA |_ Resuits / Search Results / Regueast il
Search Openlink Resources
Standard Search
Awvailable from EBSCO Academic Search Premier [P
LinkBullder Awvailable from IngentaSelect (Catchword) (L, 3
Awailable from Check ASU catalog for this item L,
Results Available from Check TRIPOD by author oL,
M HAyailable from Dartmouth College [
Sort Options .
Merge Duplicates Available from LinkSource
Search Status Available from OpenURL via SFX o §FR L
My Account Journal Title link available @
Saved List Modify LinkBuilder article details
Saved Searches
Create Request Request Item
My Requests
Search Profiles & ﬁ lmi“l >
Account Details
Help Please Choose |gan OCng ®| Fair Use b
Title of Journal: |Elritish Journal of Educational Psychology |
Subtitle: |
Author(s)Editor(s): |
Sponsoring Budy:| |
L]

@ Done

0 Internet
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Specialize

Synthesis enables specialization
_ocal branding

_ocal data sets & authorisation
_ocalised data presentation
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Specialize

——

National Library for Health

HOME SEARCH RESOURCES MEWS & RS5 MY LIBRARY FOR LIBRARIANS  ABOUT NLH

Search: multiple and myeloma . Total records matched 26043,

Resources searched: Mational Library for Health (33), Pubmed (25493} Biomed Central (517}, Patient Infarmation Sites (0]
Search Resources | Curlent Ssrs s sm—

—

PRI T eyl | Guidance(3) | Evidence(23) |l Clinical databases(999+) |j Journals & Books(517) ||§ For Patients(1)

[

1121314151617 Hext

[~ Healthcare services for haematological cancers EESS[ESEEESEi{JﬁDRYDUR
Publisher: MNational Institute for Health and Clinical Excellence (MICE) T et e
Publication Type: Patient Information

Source: Cancer

Use your Athens ID to access
kibliographic resources, full text
- . . . journal and local resources.
[~ Guidelines on the diagnosis and management of solitary plasmacytoma of bone J

(SBP) and solitary extramedullary plasmacytoma (SEP)

Publisher: British Committee for Standards in Haematology Publication Date: 1 August 2003
Publication Type: Care Guideline

Source: Guidelines Finder

More detail | Full text | Save Result

sername:

Password:

Mare detail | Full text | Save Result

uidelines on the diagnosis and management of multiple myeloma 2005




Mobilize — “Getting In the flow”

Synthesis enables mobilisation...

Where are the users?
Internet — search engines
Intranet
Workplace applications

Mobilize D2D services to the point
of need...
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Mobilize
OpenWorldCat...

Internet —

- crossing the chasm: hind/ina hbrary - Google'Search - Windows Internet Bxplorer,

m: - | hittp: S google .comysearch?hl=engédr=fnq="5%ZZcrossing+the+chasm 22 +%62 2 find-+in+a-+Hibrary %22 Ill 5 || X |G00gle | 2 -
w [88]-[ Wi Initranet Home - OCLC Pica L... l@Discovery ko Delivery: Soluti. . l"crossing the chasm" “fin... ] l f5 - B - ™ - [&hPage + & Tooks -

Web Images Video News Maps more»

Google | crossing the chasm” | “ Search | %

r.murray@oclcpica.org | Search History | My Account | Sign out [2]

Web Results 1 - 10 of about 88 for "crossing the chasm” "find in a library”. (0.43 seconds)

Crossing the chasm - marketing and selli... by Geaoffrey A Moaore ...
Find in a Library ... Crossing the chasm : marketing and selling high-tech products to
mainstream customers. by Geoffrey A Moore ...

www_librarything.com/catalog/649 - 25k - Cached - Similar pages

Crossing the Chasm by Geoffrey A. Moore | LibraryThing

Find At... Amazon | Abebooks Alibris | Biblio | Booksense OCLC Find in a Library ...
Crossing the Chasm by Geoffrey Moore ( 1 copies ; separate ) ...
www.librarything.com/card_card_php?hook=126498 - Tk - Supplemental Result -
Cached - Similar pages

[ More results from www.librarything.com ]

Find in a Library: The chasm companion : a fieldbook to Crossing ...
The chasm companion : a fieldbook to Crossing the chasm and Inside the tornado. By:, Paul
Wiefels: Geoffrey A Moore: Geoffrey A Moore ...

www.worldcatlibrarie s glgbcpesmeae =BT 0 cadsbs053 1a19afebddallesZb himt -
Simil

Find in a Library: Crossing the chasm marketing and selling high ...

Crossing the chasm marketing and selling high-tech products to mainstream customers.

By:, Geoffrey A Moore; Regis MckKenna ...
www.worldcatlibraries.orgfwcpaftop3mset/668ff27dcBabb610a19afebdda09e526.html -
Similar pages

[ More results from w

worldcatlibraries org ]

The long tail - the 1 por Chris Anderson

Find in a Library ... Crossing the Chasm : Marketing and Selling High-tech Products to
Mainstream Customers por Geoffrey A. Moore - How to Drive Your ...
es.librarything.com/catalog/719582 - 28k - Cached - Similar pages

™
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SEO for libraries

Mobilize: Internet —
OpenWorldCat...

= Find 1 a Cibrany: Crossing the chasmimarketing and selling migh-tech products tomainstream cul - Windows Internet Bxplonen

@@ - |!-.'3\ hiktp: S worldeatlibraries .or gfwepatopSmeet /6 68FF 27 doSache 1 0a1 9afebd da0fes 26, html I:l +5 )_<|

network

W [DSI'[ il Intranet Home - OCLC Pica 1., I@Discovery to Delivery: Soluti,,, [ 5 Findin a Library: Crossin... ] l @ -

Search for items in libraries:

Find in a Library vin {Gwortdcat® | /

Advanced Search
Deutsch | English | Espafiol | Frangais | Mederlands My Account Help

Crossing the chasm marketing and selling high-tech e o

My Library
products to mainstream customers UNIV OF SOUTHERN
by Geoffrey A Moore; Regis McKenna; NetLibrary. Inc. CALIFORNIA
Type: English : @ Internet Resaource E Computer File SRR
Publisher: [Pymble, NSW ; New York, NY] : PerfectBound, 2001, o iEEReg

Netlibrary
ISBN: 0050189878 OCLC: 52629076 )
# FDIMnLink
Subjects: Selling — Technology. | High technology industries. | Marketing. # USC Content Connection

o OCLC FirstSearch

[ wateping any ciume s tite 1

LT W A Y ® Search the catalog at
R . - - - University of Southern
Li 3 Subjects | | Editions | | Reviews | e
< Enter Location Information: |sk23 Tax | Ask a lbrarian

\ Enter postal code, state, province or country

Narrow Your Results by Format: | Displa

Dizplaying libraries 1-10 out of 334 SK237 Stockport, GB < First < Prev 1 2 3 Next » Last

1.  British Library, Boston Spa Wetherby W Yorkshire, LS23 TBQ United Kingdom 20 km
Other Formats: @ Book

Services: Library Information

2. Buckinghamshire County Library Buckinghamshire, HF20 1UU United Kingdom 186 km

Other Formats: é Book

' ' Services: Library Information Ask a librarian P TP

. ‘http v worldeatlibraries. orgfwepal oclc /526290767 page=Framefurl=htt po 3095 2F %% 2Fwwi, mnlinkgat eway . or g% 343080 %2

e Inkernet




Search Engine Optimization... getting in the flow...

Most Effective IT Lead Genaration Tactics

Solo emails via 3rd parties
Print advertising

Offers in 3rd party newsletters

Telemarketing

Direct (postal) mail

I
I
I |
[
Other online advertising [ T —

Viral online marketing

Affiliate marketing

Trade shows/conferences O Very Effective

Content/White Paper syndication service [ Effective

Webinars/tele-seminars

P aid Search Advertising

Offers in email newsletters to house lists

Evangelism marketing

Solo emails to house lists

—
PR
/ | | | | |
Search engine optimisation

In person seminars / roadshows

\ 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100

%




Mobilize: Intranet — ‘Portlets’

brares Homepage ™= Windows Internet Explorer

—
LS A3 M |'_(.éD:'l,My DocumentsiProductsi DR\ Uniby SomersetiCopy of Libraries Homepage . htm M || % |G00gle | P~
W [SSH W Intranet Home - ... l@Discovery to Deli... l!«f_‘;\ Find in a Library:... l@Libraries Homepagel (& Libraries Hom, ., l l @ - B @ + |2k Page ~ {CF Tools -

B

m Home | Skip Mavigation | Accessibility | Site Map | Contact Us | Help | Text Size: Hnﬂm

A to Z of Services

ABCDEFGHI 1 KLM N < .\ !

. : 4 “Let's mare a defference
NOPQRSTUVWXYZ v \ON ”

Home = Culture & Community = Cultural 5 = Libraries & Information Service

Main Navigation s AtoZ
Advice & Benefits
Business & Economy
Community & Living
Council & Democracy
Education & Learning

= Your Library

= Your Membership
= Books and Reading
m Library Catalogue

Environment & Planning = Information Services
Health & Social Care = Young People
Jobs & Careers = MNews and Events

Leisure & Culture

Return to P, 5

Transport & Streets

Search the TCR service

Current Profile: UK Libraries

Search Term:|

Useful Websites
Your Somerset Newspaper

Contact Us > | ’ ﬂm:wmm

Email Us The Library Catalogue and The community information Ack a librarian a reference

Phone Us self-service facilities (renswal database of local question with our new 24
of loan items and organisations, clubs, societies hour, 7 day a week

Cur Address
Comments & Complaints

reservations) and self help groups information service

&R Tura ™2 9

0 Internet

F100% -
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Mewsnight Humel
Interviews
Special Reports
Debates
GarDag
Ethizal Man
Feedbacl
Editar's Colurnn

The Blg

Paul Mason's blog

Read A” About I't [» vineo] LATEST PROGRAMME

Click here to vote

Mewsnight Review

0 Newsnlght Player

[» wioee]| Bono - 'no news today'
[» winEo] korea united?

: IMN THE PROGRAMME
About Mewsnight :

FAQs
BBC Tw

Mews & Current
Affairs
Programmes
BBC MEWS

jGn

HAWYE YOU SUBSCRIBED?

2 Sign up to our free
daily e-letter from the
Mewsnight presenters

| Fast programmes

==

What is RE57?

17

Mewsnight Review
The panel take a look
at new film Down in
the Yalley

FEATURES, LIMKS AMD MORE

Tuesday

EL membership debate;
Ethizal Man on life without a
car; and Kelvin Mackenzie's
choice of front page.

v EU entry hopefuls 'must do moaore’

v Dutch MP to quit amid & M row
BBC BLOGS

Idle Scrawl: & blog by
Mewsnight's online
scribe Paul Mason

S The world's best
’l. Tell us which parts of
the world have the
-;»- best public services

Ethical justice is sweet
Thinos are getting nasty -

NEWSHIGHT PODCAST
TWO WAYS TO LISTEN

Listen to Mewsnight's podcast of
the week's prograrmmme
highlights, presented by Jeremy
Faxman. Updated Fridays,

1O,
1O

[ DOWNLOAD

[ 4 PODCAST

Terms of use
Feedback
BBC Tral Information

Studio Build
Watch as our new set
i5 slowly put together

=

WHAT YOU'RE SAYING...




Case Study — Health Care

“Knowledge is the enemy of disease; the application of existing healthcare
knowledge will have a greater impact on health and disease than any drug or
technology likely to be introduced in the next decade.” -- Dr. Muir Gray

UK NHS

1 Million employees

2 million consultations/day

10 million clinical decisions/day
1000 librarians

Evidence-based healthcare

Need a Mobilized, Specialized, Synthesized Evidence
base

The National Library for Health...

« D
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Specialist Libraries

Cancer

Cardiovascular Diseases
Child Health

Clinical Genetics
Diabetes

Emergency Care

EMT and Audiology

Eyes and Vision

Health Management
knowledge Management
Learning Disabilities
Mental Health
Musculoskeletal

Oral Health

Falliative and Suppative Care
Respiratary

Sereening

Skin Disorders

Women's Health

Specialize
* Select appropriate content
» Analyze & present content for local need

* Direct to appropriate services
» Monitor use for continual improvement

Synthesize

Guidance

MICE Guidance

MHS R & O Health Technology Assessment Programme
Health Technalogy Assessment Database (CRD)

MeLH Guidelines Finder

MelH Protocols & Care Pathways

FRODIGY Knowledge

Evidence

Clinical Evidence

Cochrane Database of Systematic Reviews
CRD Database of Abstracts of Reviews of Effects
hHE Economic Evaluation Datahase

Drug and Therapeutics Bulletin

Bandaligr

Research Findings Register

Clinical Datahases

tedline

Images MD

King's Fund

inahl

Paycinfo

Embase

AMED (Allied and Complementary Medicing)
British Mursing Index

DH-Data

Zetoc

Journals and Books

A7 List of Electronic Journals
BiaMed Central
hiental Health e-hooks

Influenza and modes of treatment

[ ¥  Medicine / Thoracic Medicine / Influenza

i ment
(®) Referral

Key @ &Z
- hzs - mades o
(@ Informatian @t

Prophylactic
vaczination

D) Hote @Q s ()\
[ Primary care et of \ Praphylaxis of high
[ Secondary care stipected influen ~
e
Selet elted
influenda pathway Post-exposure

prophylaxis

Knowledge base

Google
Spell-checker

Authentication
& Authorization

Amazon
Book reviews

RSS feeds

Data
enrichment
services

Internal ILL

Commercial
Document
suppliers

Link resolution

Personalized
profiles



Conclusions & Opportunities...

Libraries
Synthesize, Specialize, Mobilize...

be ready to synthesize new services that
add value to their offering

be ready to outsource internal services to
network service providers who can realize
economies of scale

External focus - Mobilize!
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Conclusions & Opportunities...

Network service providers

have to be looking for opportunities to provide new
‘synthesizable services’.

Systems providers
opportunities for revolutionary systems
have to ensure ‘plug-and-play’ compatibility with
network services.
Standards Bodies
External focus — mobilization
Facilitate use of wider industry standards
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